


If social
media is an
Ice cream
sundae...




Let’s Gol

What is Social Media?

A Brief History of Social
Media

Types of Social Media

Who’s Using Social
Media?

Getting Started with
Social Media




What is Social Media?

* A tremendous waste of
time.

* The greatest invention since
the toaster!

* Online and mobile media
that allows people to
communicate, participate,
share, and network.



”People SHARE READ and generally ENGAGE more
with any type of content when it’s surfaced

through friends and people they know and trust.”
- Malorie Lucich, Facebook Spokesperson, February 2011



So, What is Social Media?

* Sharing
* Dialogue

* Relationships

« Community e D)



A Brief History of Social Media




1971: First email sent. (It was not SPAM!) The two computers were sitting next to
each other.

1978: BBS (Bulletin Board Systems) exchanged data over phone lines.

1978 First copies of early Web browsers delivered through USENET.

1994 GEOCities, one of the Web’s first social networking sites, founded.
2002: Friendster launched. Services grows to 3 million users in first 3 months.
2003: MySpace launched.

2004: Facebook launched at Harvard University.

2006: Twitter launched.



Types of Social Media
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Blogs — WordPress, Typepad, Blogger
Social Networking — Facebook, MySpace, Friendster

Social News — Digg, PopURLs

Social Measuring — Technocrati, BlogPulse

Microblogs — Twitter

Social Bookmarking — Del.ici.ous GROUPON

Collective Buying Power

Social Q&A — Answers.com
Video Sharing — YouTube, Vimeo
Photo Sharing — Flickr, PhotoBucket Answers.
Presentation Sharing Sites — SlideShare

Social Search — Bing, Google, Yahoo

e’ slideshare

C\

Professional Networks — LinkedIn, Plaxo
Geolocation — Foursquare

Social Couponing — Groupon

Social Music — Ping, Blip.FM, Pandora
Regional Social Media Sites W

ORDPRESS
Social Email

And many more...
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Who's Using Social Media?
(and what the heck are they doing?)



93% of US adult Internet users
are on Facebook.

164 Million US
Internet Users

152 Million US
Facebook Users

Source: Blogher, April 2011



1 out of very 8 minutes online is
spent on Facebook.

Source: Comscore, February 2011



Facebook has become a preferred way of
sharing content, second only to email.

84%
EMAIL
88%
.......... 4400
FACEBOOK
.o '54‘,‘{.
TELEPHONE
31%
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MAIL » = Male
1
v ¥ Female
5%
PRINT OUT
8%

Source: Chadwick Martin Bailey, September 2010



facebook

Linked [[}}.

*600 million users
*60% female
*72% of users between 25-54

*Social interaction

*190 million users

*57% female

*54% of users between 25-44
*Power users, discuss current/
real-time issues

*100 million users

*55% male

*62% of users between 35-54
*Used by professionals to market
themselves and their services
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Getting Started with Social Media



Facebook T

Connect with family and friends
Build community
Share your interests

Follow and interact with brands or institutions
you like



Facebook
News Feed
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Twitter

* Gets a bad rap

*You don’t have to tweet to Twitter

* Explore interests, follow events and
connect with others

* Quick conversation (Microblog)



40%

of Twitter accounts
have never

sent a single
tweet.
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SOURCE: RJ METRICS, JANUARY 2010
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YouTube toulD

* Video sharing website that allows users to
upload and share videos

e Channel viewers and subscribers



YOII TUbé ey il et Search Browse  Movies | Upsosd Croate Acoowrt  Sign In

Search results for | love lucy full episodes

Ao 1940 "t

Mt =

I Love Lucy and 5he Loves Cganctes

Lty od Dol lrve Paw Cigmeion "l & & Cessn lip Vrvs Qe ela comerer we ey
Las e It arsd D Arvid Vi (o ms

1o MadadbsrArbae 37133 views
¥ ot Ve

| Love Lugy - Ricky has protierms with Engleh
by ootherr e 2008 1 yeer s TILNE views

I Love Lucy's Dest Dicopert
Ny s B e OF D | Dogars 4 B M0 e a0 Al B Py N P
sermn hen Desl scoowenaly sanl b

Dy Sl A AT ) et a0 B0N2 views

) Love Lucy - The Candy Wiappeng Job
T T A CROle s Sy Sl Al

By WA T e st PLRT views

| Love Lucy 1980 TV commercia
| Lowe Ludy Comwg Aoaiinrs
By PRl 4 pows w0 300,543 vewn

| Love Lucy Shont Gign
Love Licy Lucy M clowr pertrme
Sperung Rcky Lcy RBcandons Guoe 0 Varage-| Loss Lucy
Love Lucy. Rcky Spelrg Lassor
by LoveluCyTania 2% videon
| LAVUST

| Lowe Lucy - Ricky lsams Lucy's pragrant
O of oy fowirte sueres - Lty Wl od ' 8 Mehy s o pragraed S diy . ol sutdoms
.

Dy otbarvar 008 1 yowr e DRSNS vees

| lowe Ncy chocolate

17w havunst | e lasy &% P v cdem Yae ry myeie

by CORBra ™) 3 yours s 1OLJIT views

1 Love Lucy TV Openiog Theme
TPt gty Tl B 108 OF T Paatid | afwre aved 00 TV S0 e 008 T | Lowe Ly 0we

Dy Chiaa e Parwnl 2 pea's sn MY v

| Love Lucy. Lucy the clowe perflorms
From e spiate “Tha Auotor” Fom seaecr 1 Frel sred Novevtes 1 194

Dy bavararamwadh 3 yees a0 139358 views

Sty Rewvence v

Fotrwd Wm

Moy there Doblah

I 8 A0 e Sy e
OO WY T LG Py Dare
e

| Lowe Lucy - The
Gruatnt Show on Larh
Ashun! st pland Te Ve |
Lowe Lamy « Tha Grastent
Wrom o

by Secheace! 7004 views

1 Lowe Luey 500
MYy

Lo you sl ko ad Bt 0 of
P | harve b v

by MPaalAOE X500 v

Barters Ldoen dacunses
her appeatance on
T baw LA v e
s g e ey

by TWEGENDS AATT views

Argel win Jarves Garmer
Moy, "Lont » Sosce”™
ThAeT Mar by

by o 3700 views

SHOUT OUTS! | Lowe
Leoy. Crvamon Bure &
Bt v Tt vl
Ll 3 GREAT
CONTENT! wew poasin oo

by ot M 14 0ET views

1580s TV Kids Regrion

= Ty s Lante * o

e Yon “Tra Dorve

by Deakited 100 vews



(11 Tube!

T - -
Igutpmant levicews l.am L

| FISHING THE Wlll)\'\' :

Fishing The Midwest

a7 1y Ohawoww

Nt

Pating for Lunhers

AEST FEMNG VOIS ON YOUTUM

Bass RAGate - Lt Murker Vo Sorveler e
an

Bens Brgnd Wen whe) Dvp ord) roae Peo soor of
QTN —_~
745,158
e Case B
Foucatonsd s tureny
May 24 2006

ihe Sewco of Faxhng




LinkedIn Linked [{})

* Manage your personal brand
* Network with peers and other professionals
e Career development



wm- Accowrt Type Dasc * M Darcocches  Add Conmections

Home Prole Cosacts Orows Jobs bbox [J Covoarnies News Morw Feasie B recee

WIT Exacutive MIBA - The Science of Maragement. Pars-Time, Vo Career, « From MIT Bxe vna

C&t Profile View Profie

wAenprally
Mike Barzacchin re:
£ Direcice, Markating Services, Harper College
Ll Groveer Chicags Area  Higher Eucstion As for recomrmendasons
¥ Croate your peofile in another Bnguage
[
) a5 profie completeness
Mas & i Pr w Socasl 9 101: Com o0 Theough
the Cloud et 7 om., ot Harper Colege Cormplete your profie quickly
e 00 * Le - Coonnant < Sen + Bus oF aiiviy - P o4 wpden i-‘ Wr@ont your résumé 10 buld a compiete profle n
“ minvtes.
Corrers * Volureer Advisory Board Member o Holy Famity Cathelie Profie Completion Tipe (s o P’
Academy o0 s .
+ Disector of Marketing Services at Harper Colege ©o: i Aocbaspb e
+ CommunicatanConsutant ot Mike Barzaccrine & ASd your speciaites (+6%)
C ieation ph [ 5
ohdds (Betf o & Ak v another reconmmendtion (+5%)
Past * Volurdser a2 Tagroot Foundaton
+ Duector, Pubiic Retations at SBC Adwertsing
+ Dwootor, Putic Relations o Universty of Cnornat Medos
Cartar
o<y
Léucaton * Onio Universty
* Otio Unbvarsty
Recormemendations 2 recommendations e
Cornectorn 137 conmections
Webstes * Pomonal Webste ton
o Company Webslle o
Twitar Macllarzacchn fa . Xerox ¢,
Pusisc Profile e Owww fou —
Who's Viewsd My Profie?
| Srare = o = P
5 Vour profie Nas boen wewad by § peogie n e past X0
oy
50 Add sections % reflact achs nd on your © Asc sactons
peolie 1 You nave shown up 0 search resuts 13 tmes in the
past 30 days.
- Summary
 ASS Smmary
Mise's Activity -t
Speciattion
« Add Soociaties Miee 8 ind B v Soced N riing W01
Communicating Theowgh the Coud tonghe, 7 p.m., st Marper
- Wm * A W 2 wensen 230 « L« Comwan « Srasw
Add more 15 your prolessonal prolile by 808G acphcalons Bom our festured Darhens. Mice 8 i 4 how 1 0 L v
NS, 4

ShideShare Presentations "rercws!



mmo Accowrs Type: Ravc

- Nae B Ads
Home Profie Cootacts Groups Jobe wbox [ Companies News More Pecple « m
2 [hare an uadeis People You May Know
J" Wm,‘ x
At
ppe -3 R
80w 200« Prosening S00e Netwini ing 10T Commuiding Thvoug. . « Lbe + Commat « Noss »

All Updates - Shares - Growgs - Mo

Top Moadros on Linkecin Today
¥ Foursquare Heachumens
chack-n sarvice = Reveal 11
ity big bt DRkl Voays To Run

B s P VO IAF R P e (e

Lorl Stone is now connected 10 Jere Liczkowiak

Serd & ressage + U meutes age

Paul Lee SBohind he scenes of a Magic Show » Magic Bamg; Ilusions of Paul Lee Blog
e Ramg; Gold Banguet #C [ ] Mip A% cokGebiTo (from @F mlesrmagc via Twitter)

Lhe » Comvrert « Sord & Metaage + Shate + 14 Swades a0

Paul Lee is row conrected 1o Noal's Ak Wokashop Mausen C and Magic Warshouse

Serd 4 reesade - X2 mruiod 0

Carly Cohon Needs a Market Rosearch Manager for a contract 1o hire opportunity in the
rar north subuts! Cortact me i caty cohen@crmativegroup com!

Tro Croative Geoup - Creative S2alfing Agency - Croative Jobs cresivegrous com

Tha Croative Geoup 5 & leader is matching croative talent with the beat companies. The
Croative Geoup provides creative stafing senvices and speciaizes in placing creative,
maketng, and advertising profoasionals on ..

A « Comwram -~ Fae -

Sorvl o ressige ¢ R e &

Scott Cashman (Medka Arthropology ) commented on:
Some woek ago | create an ERna/Phote/Graphic Diary online. What do you think of?

Aa (T} » Comemant (1Y) « S0nd & meassge + | howr 0

Joff Tritt is now connected 10 Joumana Abu-Shaheen, Karyn Detjo and Susan Vaidsem
Se0g & mesaage < 100w e

Lt - |

xerox g,

Who's Viewsd Your Profile?

Your profie has been viewed by § people
in the pas! 30 days.

1 You have shown up in search rosuts
13 times in the past 30 days

Your Linkadin Network

137
3,56

Connections knk you %0
2402.829+ professionals

New people in your Networsk
wnce Jure 21




l.hbdm. Moot Type Dase v Mke Rarzacones  Adg Cansections

Home Pefie Costacts Groups Jobe  lebox [ Companies  News Mo Greups +
SO0 & Taproot Foundation
Oiscussions Mombers FPromotors Jobe  Search Mom Shave groud
3 e ——————— p— ; Updates: Last 7 Days
} f Maxsram ngth & J00 characiens Dewellyn Reepenack and 2 more
) commented on:
v # Asach & frk m What e corforence call sorvices
WMy Aoy 0 you Use for your feam's weekly
corforence calls?
I'm so excitad about joining the Taproot family and looking forward to 42 howrs 490 - X0 eemmans
working on my first project! - 5 ces s = Daniel Cude, Tina Gimenaz-Willls
‘ and Anna Zarubin have joined the
o
‘m,q:
4 © Lne V- Comment ¥ g - roin 2 Swe Viecelll Ses: A Logo Is Net a
Brard - Dan Paliotts - Harvan
Busiress Review
e 1 cay age - Lie(Y)
What free conference call services do you use for your team's weekly A i3
conference calls?

77 rowrs v < Thanks for weiting, ke | am investigating Skype frow.

Sy 88 20 comwrer »

Ducati i rendy for real busness

A Logo Is Not a Brand - Dan Paliotta - Harvard Business Are you?
REVIEW boga e omg [_got reusty
Business blogoers at Harvard Business Review discuss a vartety of business We,-

lopics Inchadng managing pecpie, nnovation, leadenship, and mone.

Sue Viecelll 1 ey sy - Sue ko this Top Influencers This Week

[ ——]



LUrkadr Coporaton © 2011

Lihdm. A Trpe B

Home Prolle Contacts Growps Jobe  Inbox [J Comparies News  More

Add Comnections Colleagues  Classmales  People You May Know

Filter By..

Current Company
Quw—

I Marper College (M)

- GEW Waridwide (5)

L Exgn Comennty Cotege 15}

i
3

‘RO E-

Daeryl Haotner (3¢
Fire Science Coondmator at Colege of DuPage
B 3 Connecnons In comerin

John Slage (29
Maks A% Irpact
L. 7 conrecsons in common

Irina Del Genlo (52

Associate dean & Eign Communty Colege
. 2 000nedions n 0ommon

Mallory Engle (3
Sensy Account Executive 1 Are Worawoo
B 2 00nnacons D common

Lynn A. Johmson (9]

Progect Manager 10 an 1S Deosect portiolo I Finance at CVS Caremanx

L 7 COMnecnons It CoMTen

Ted Slowik (377
Oirecior of PIUmeca o Norts Certesl College
L 7 connections b common

Monlka Czohak (¥2)

Dwector of Narkating ot Xandal Colege
A 7 connections in common

Lauren Sherman 34
Socrmoring Remearch TG
X 2 connecions in common

Tom Marchase (=<

Vice Prescent Aestaurent Manetng ot Bod Evans Restaurants

B 700000000 I COMION

Mike Kurtz (55

Video Procdiuces o University of Oayton
2. 7 Connomons I common

v Ve e A1 C

Viaw Sort witatons

© Cwate an Aa

Executive MBA, No
GMAT

Earn your

Execuive

o RIT No GMAT or
GRE, Froe Brochure

Agile Software
Is Your

Peady For
Agle? Froe

Cromasourced Testng
Look at Emerging
Fros

executved. Top maght
ﬂm“

Ads by Linkedin
.'h-.-l

Help Conter  Azout  Blog  Caeens  Adverisiyg  Rooruseg Sodmons  Tooks  Motde Devecpens  Pudieners  Language Upgrade My Account
Usev Agrwamsart  Brncy Posy  Copysg Posty  Sand Feaibons



Social Sharing

* Find content that means something to you or
your network and share it through other social
media channels.

* Develop your own content on one channel and
share it through other social media channels.

e Share videos, photos, articles...
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McCartney tickets on sale for second Wrigley
Field show on Aug. 1
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Tickets for Pawl McCartney's July 3t show at
Wrigley Field went on sale Monday
morning and sold out within minutes, soa
second show was immedistely added Aug. 1
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7 Paths to Social Media Happiness

#1. Listen first, most and often.

#2. Create dialogue.

#3. Be authentic (and true to yourself).
#4. Play well with others.

#5. Focus. What’s your goal?

#6. Ignore the noise. Avoid distractions.

#7. More is not better. Bigger is not better. Better is better.



Thank you!

* Mike Barzacchini
— mbarzacc@harpercollege.edu
— Twitter.com/mikebarzacchini
— Linkedin.com/in/mikebarzacchini

— youtube.com/user/j0jObarz33
e (Fishing the Midwest)
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